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& Mobile Phone Subscription Contract as a Model Contract g

%
V between Adhesion and Negotiation in Jordanian Legislation: A i
Comparative Study
Abstract
The study aimed to demonstrate the extent to which the feature of adhesion is
applied to the mobile phone services subscription contract as a model contract
signed between the telecommunication company as a mobile phone service
provider and the beneficiary as a subscriber to those services. The study
showed the opinion in favor of the idea of applying the characteristic of
adhesion and the opinion in favor of the idea of applying the feature of
negotiation, in addition to stating the opposing opinion with a statement of
their arguments in this contract based on the presentation of legal texts related
to this field in Jordanian legislation with a detour to French law, and
presenting judicial applications related to the arbitrary conditions contained in
the mobile phone services subscription contract. The study concluded that the
mobile phone service subscription contract is not considered one of the
adhesion contracts; this is because the scope of choice before the beneficiary
has become available between more than one offer that calls them to contract,
especially in light of the multiplicity of telecommunication companies. The
researcher recommended that no condition should be added in the mobile
phone subscription contract between the service provider, the
telecommunication company, and the beneficiary that grants the service
provider sole right to terminate the contract at their discretion, without
legitimate reasons. This is stated explicitly in the Telecommunication Law,
which states: "Mobile phone service providers are prohibited from including
any conditions in subscription contracts that grant them the right to terminate
the contract unilaterally without providing legitimate reasons. The terms for
terminating the contract must be clear and equal for both parties to enhance
transparency and trust."
y Keywords: Mobile phone, Adhesion contracts, Mobile phone subscription y
g contract, Model contract. 2
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