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The Level of Awareness of Counseling Work Ethics in
Utilizing Artificial Intelligence Programs in
Psychological Counseling among Counselors

Abstract

This study aimed to determine the level of awareness of counseling
work ethics in utilizing artificial intelligence programs in
psychological counseling among counselors working at the
Ministry of Education, according to the variables of (gender,
experience, educational level, and school type). The present study
employed the descriptive analytical approach and utilized an
electronic questionnaire. The study sample consisted of (138) male
and female educational counselors. The study instrument was
developed to include three main dimensions: (Awareness of Al
Technologies Dimension, Awareness of Legal and Privacy Issues
Dimension, and Awareness of Accountability and Professional
Limitations Dimension). The results showed that the level of
counselors' awareness of Al technologies was high, the awareness
of legal and privacy issues was moderate, and the awareness of
accountability and professional limitations was high. The results
also showed differences in the level of awareness of counseling
work ethics in utilizing Al programs in psychological counseling
according to the gender variable in favor of females compared to
males, and according to the educational level variable in favor of
counselors holding higher academic degrees, and in favor of
counselors with more than 15 years of experience. Regarding the
school type variable, the results were in favor of private schools.
Keywords: Counseling Work Ethics, Artificial Intelligence
Programs, Counselors.
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