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Abstract

This study aimed to identify the level of creative behavior and smart organizations
in Jordanian commercial banks, identify the impact of creative behavior by its
dimension together and separately in smart organizations in Jordanian commercial
banks, in addition to measure this impact with the cloud computing as a moderating
role. The study population consisted of all the (13) Jordanian commercial banks. A
proportionate of random sample was chosen due to its suitability for the nature of the
study as it reached (480) individuals. For purposes of collecting data, a questionnaire
was developed according to the study model directed to the individuals working in the
administrative management in Jordanian commercial banks. The statistical package
for the social sciences (SPSS-V20) was used to analyze data, where the descriptive
statistic measures multiple, stepwise and hierarchical linear regression analysis were
used. The study concluded that the level of creative behavior and smart organizations
in Jordanian commercial banks was medium with high level of cloud computing. The
study also concluded that there is a statistically significant impact for the creative
behavior by its dimensions together and separately in smart organizations by its
dimensions together in Jordanian commercial banks. In addition, there is a role for
cloud computing as a moderating role in improving the impact of creative behavior in
smart organizations in Jordanian commercial banks. The study recommended
increasing awareness of Jordanian commercial banks regarding the importance of
reinforcing the creative behavior for all employees, encouraging them to adopt creative
ideas, as well as developing their skills in fields of decision-making and problem-
solving. The study also recommended managements of Jordanian commercial banks
to concentrate on the long-term strategic alternatives when assessing alternatives,
provide analytical support to assess the available strategic alternatives, in addition to

A continue to adopt creative behaviors using cloud computing for its role as a moderating &

L variable in improving the creative behavior in the smart organizations in Jordanian <
<> . <

& commercial banks as shown by the study. &
O Keywords: Creative Behavior, Smart Organizations, Cloud Computing, Jordanian ¢
= commercial banks. r,t\g
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