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The Impact of the Governance, Risk Management, and
Compliance (GRC) Framework on Reducing Fraud in Jordanian
Commercial Banks Listed on the Amman Stock Exchange: The
Moderating Role of the Internal Control System

Abstract

This study aimed to demonstrate the impact of the Governance, Risk Management, and Compliance
(GRC) framework on reducing fraud in Jordanian commercial banks listed on the Amman Stock
Exchange, as well as the moderating role of internal control. To achieve the study's objectives, the
descriptive analytical approach was adopted. The study population consisted of all commercial banks
listed on the Amman Stock Exchange, totaling (12) banks. The sampling unit included employees
working in the financial management and internal audit departments of these listed commerecial
banks. Primary data were collected using a questionnaire designed and distributed to the study
sample members. The researcher distributed (15) questionnaires to each bank. A total of (165)
questionnaires were retrieved. After excluding (7) incomplete questionnaires, (158) questionnaires
were valid for analysis, representing (87.77%) of the distributed questionnaires, which is a
statistically acceptable response rate. The Statistical Package for Social Sciences (SPSS) was used for
darta analysis. Descriptive statistics, such as arithmetic means and standard deviations, as well as
multiple regression analysis, were employed to test the study's hypotheses.

The results showed a statistically significant relationship between the Governance, Risk
Management, and Compliance (GRC) framework and the reduction of fraud. Additionally, a
statistically significant relationship was found for internal control in moderating the relationship
between the GRC framework and fraud reduction. In light of the findings, the study presented a set of
recommendations, the most important of which is to enhance transparency, accountability, and anti-
fraud measures by strengthening the GRC framework and internal control systems. This includes
encouraging whistleblowing, providing continuous training programs, conducting periodic
assessments, and developing a professional code of conduct.

Keywords: Governance, Risk Management, Compliance, Fraud, Internal Control.
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