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The Impact of Talent Management on Organizational
Reputation in Jordanian Commercial Banks

Abstract

This study aimed to examine the impact of talent management with its dimensions (talent
attraction, talent development, and talent retention) on organizational reputation with its
dimensions (social responsibility, quality, and innovation) in Jordanian commercial banks.
The study adopted a quantitative (descriptive-analytical) approach. The study was conducted
on a proportional stratified random sample of (153) managers at senior and middle levels.
Data were analyzed using the SPSS statistical analysis software.
The study found a moderate level of talent management and a moderate level of
organizational reputation in Jordanian commercial banks. It also found a significant impact of
talent management on organizational reputation, as well as a significant impact of talent
management on each dimension of organizational reputation (social responsibility, quality,
and innovation).
The study recommended that bank management increase attention to talent management in
terms of attracting, developing, and refining the skills and abilities of employees, and increase
attention to organizational reputation by focusing on delivering innovative products faster
than competitors and ensuring the quality of services provided to customers.
Keywords: Talent Management, Talent Development, Organizational Reputation, Quality,

Innovation, Commercial Banks, Jordan.
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