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E-learning and its impact on the quality of educational
services: the mediating role of information technology
Case study: World Islamic Sciences and education university

Abstract

The study aimed to identify the impact of e-learning on the
quality of educational withe frequency of the mediating role of
information technology in the World Islamic Sciences and
education university as a case study«< and the study relied on the
descriptive investigative approach. The primary data for the study
was collected through a questionnaire distributed on social media
platforms: and in view of the large size of the study community
represented in (faculty members at the World Islamic Sciences and
education University - Jordan) a simple random sample was taken
and the sample represented the (97) of these answers resolution.
Where the study extended the most important results as follows: E-
learning is an aspect of informational development resulting from
the integration of information technology into the educational
system. Also the most important were: increasing interest and
focus on e-learning¢ and increasing reliance on the importance of
e-learning in educational processes.

Anywhere the results were analyzed using the equation model
method: studying the variables between the effects: to determine a
goal« through programming using the independent and dependent
structure Amos Ver.24 St ruct ural Equat i onModel i ng (SEM).
The study concluded that« the general trend towards the quality of
e-learning in its dimensions at the university was high. The study
concluded that there is a significant effect between the study
variables (e-learninge quality of educational services and
information technology).

Keywords: E-learning¢« Quality of Educational Services: Information
Technology« and the World Islamic Sciences and Education
University.
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