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The Impact of Digital Technologies on Investment
Efficiency: The Moderating Role of Financial Leverage
and Technological Disparity

Abstract

This study examined the impact of digital technologies on
investment efficiency, while testing the moderating role of
both financial leverage and technological disparity in service
companies listed on the Amman Stock Exchange. The study
employed financial report content analysis, with a sample
consisting of (34) service companies listed on the Amman
Stock Exchange over the period (2005-2024), yielding (604)
firm-year observations. The Panel Data approach was adopted
using the Random Effects Model after conducting the
necessary diagnostic tests.

The study results revealed a negative relationship between
digital technologies and investment efficiency. Additionally, a
negative moderating role was found for the interactive
relationship between digital technologies and financial
leverage on investment efficiency. At the Ilevel of
technological disparity, the results indicate that the effect of
financial leverage on the relationship between digital
technologies and investment efficiency does not differ
according to the level of technological disparity among service
companies listed on the Amman Stock Exchange.

Keywords: Digital Technologies, Investment Efficiency,
Financial Leverage, Technological Disparity, Service
Companies.
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