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The Impact of Financial Technology on Shariah
Compliance in Jordanian Islamic Banks: The Mediating
Role of Human Capital

Abstract

This study aimed to analyze the impact of financial
technology, across its dimensions (electronic payment
services, mobile banking applications, interactive ATMs, and
digital literacy), on Shariah compliance, across its dimensions
(pre-execution compliance and concurrent execution
compliance), in Jordanian Islamic banks, with human capital
serving as a mediating variable. The study employed both
descriptive-analytical and quantitative methodologies. The
study population consisted of employees working in Jordanian
Islamic banks, namely Safwa Islamic Bank, Jordan Islamic
Bank, and Arab Islamic International Bank. A questionnaire
was adopted as the primary data collection tool, and the
sample size comprised (261) employees selected through
stratified random sampling. For data analysis, the Statistical
Package for the Social Sciences (SPSS) and SmartPLS
software were utilized. The study found that financial
technology has a statistically significant impact on Shariah
compliance through the mediating role of human capital, and
that financial technology positively affects human capital. The
study recommended enhancing customer identity verification
procedures in electronic payment processes to ensure rights
protection and the achievement of Shariah compliance.
Keywords: Financial Technology, Shariah Compliance,
Human Capital, Jordanian Islamic Banks.
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