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The Impact of Cybersecurity Risks on the Quality of E-
Auditing in Jordanian Banks

Abstract

This research aimed to examine the impact of cybersecurity
risks, across its dimensions (information security risks,
technological and operational risks, and performance risks), on
the quality of e-auditing in Jordanian banks. The descriptive-
analytical methodology was employed using a questionnaire,
along with a number of statistical methods such as arithmetic
means, standard deviations, and multiple regression coefficients,
with SPSS software used for data analysis and hypothesis testing.
The sample consisted of employees working in the finance,
internal audit, and information technology departments of
Jordanian banks, including internal auditors, accountants, and
technical staff in these divisions. Accordingly, the researchers
distributed (180) electronic questionnaires, of which (167) were
retrieved, all of which were valid for analysis.

The research results showed a statistically significant positive
impact at a significance level of (a < 0.05) of cybersecurity risks
across its dimensions on the quality of e-auditing. The research
recommended continuing efforts to strengthen the necessary
cybersecurity controls to mitigate the impact of risks on the
quality of e-auditing, and the necessity of continuous
development in employee training programs regarding
information security risks.

Keywords: Cybersecurity Risks, E-Auditing Quality, Jordanian

£2026 031720 1448 39¥ sy (AN sutall e AN lenl Oolaglatl Loglg 259 iyl sl tyslai¥ polall Jlgiall tula




