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Impact of Electronic Human Resources Management on Sustainable
Competitive Advantage: The Mediating Role of Web-Based Technology in
Jordanian Programming Companies

Abstract

This study aimed to identify the impact of electronic human resources
management with its dimensions (relational, operational, and transformative),
on the sustainable competitive advantage with its combined dimensions (cost,
differentiation, and focus) with the presence of web-based technology in
Jordanian programming companies. The questionnaire was adopted as a tool
for data collection, through a comprehensive survey of the opinions of (210)
managers, (179) valid questionnaires were retrieved for statistical analysis, and
the statistical package (SPSS) was used in addition to using the Amos program.
Among the most important findings of the study is that the Jordanian
programming companies' interest in electronic human resource management is
with medium degree, and sustainable competitive advantage to a medium
degree, while the interest in web-based technology is with a high degree.

It was also found that electronic human resources management with its
dimensions (relational, operational, and transformational) has a significant
impact on the impact on sustainable competitive advantage with its combined
dimensions (cost, differentiation, and focus) in Jordanian programming
companies, and it was also found that there is an indirect impact of web-based
technology in that impact on Jordanian programming companies.
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The study presented a set of recommendations, the most important of which
are: That Jordanian programming companies benefit from cooperative processes
between administrative departments, which reflects the processes of data
integration and harmonization between those departments, and that Jordanian
programming companies should be interested in developing electronic training
courses, e-learning methods and their follow-up, and that programming
companies should be environmentally friendly through its practices of electronic
human resources management activities.
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Keywords: Electronic Human Resource Management, Sustainable Competitive
Advantage, Web-based Technology, Jordanian-Programming Companies.
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