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®  dimensions of services quality in JTC which explains (62.3%) of variation ©
g in the dependent variable (the dimensions of services quality in JTC). g
() The study recommended the need for Jordan Communications ()
Company to take its role in taking care of and promoting the information
operating system supplies because of their impact on performance. The

study also recommended to increase staff satisfaction and to improve the
quality of the services offered.

Key words: Information operating system supplies, Services quality, JTC.
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